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MLFI-25 New Business Volume                     
(Year-Over-Year Comparison)
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MLFI Cumulative YTD* Comparison:
2018*: $39.4 ($B)  
2019*: $39.2 ($B)  
% chg*: -0.4%
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*  YTD NBV numbers will not match the numbers from the chart due to rounding



Aging of Receivables Over 30 Days 
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Average Losses (Charge-offs) as a % of Net Receivables
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Credit Approvals As % of All Decisions Submitted
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Total Number of Employees % CHG YOY 

19.9%

15.4%
16.6%

15.3%
17.0%16.5%17.1%

15.0%15.1%

1.9% 1.4%
0.3% 0.7%-0.1%-0.2%0.6%

-0.3%

-0.2%

0.5% 0.1% 0.1% 0.0%

-0.2% 0.4% 0.3%

-2.0%

-10.0%

-5.0%

0.0%

5.0%

10.0%

15.0%

20.0%

25.0%
Ap

r-1
7

M
ay

-1
7

Ju
n-

17
Ju

l-1
7

Au
g-

17
Se

p-
17

Oc
t-1

7
No

v-
17

De
c-

17
Ja

n-
18

Fe
b-

18
M

ar
-1

8
Ap

r-1
8

M
ay

-1
8

Ju
n-

18
Ju

l-1
8

Au
g-

18
Se

p-
18

Oc
t-1

8
No

v-
18

De
c-

18
Ja

n-
19

Fe
b-

19
M

ar
-1

9
Ap

r-1
9

M
ay

-1
9

Note: During 2017, headcount was elevated due to acquisition activity at several MLFI reporting company


